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01 Welcome and Introduction - 

Jeremy Grant - Coordinator, Better Identity Coalition 

[Sea shanty plays] 

Authentication sea shanties.  This is one of the many reasons that things are looking up in 

2021.  Thanks for providing what I thought was the perfect opening for this year's event.  It 

truly hit the right note.  I'm Jeremy Grant, I'm your MC the next two days of what should be 

a fantastic discussion about identity authentication and the road ahead.  It will be better 

when my camera doesn't make me occasionally blurry.  I'm part of the Privacy & 

Cybersecurity team here at Venable in Washington, D.C.  In that role I serve as  the 

coordinator of the Better Identity Coalition, and I'm thrilled that both groups have 

partnered once again with the Identify Theft Resource Center to pull together this event.  

The last time we were together was the end of 2019 when we were in Venable's conference 

center, I had a reason every day to put on pants.  I am wearing some today, but I won't 

stand up to show you.   

 

It has been quite a year.  On the identity theft, there are things to point out about the 

pandemic. In March as the pandemic hit, the White House ordered a partial government 

shut down of citizen facing government services focusing on any services that could not be 



performed remotely or required in person interests, actions.  A lot of services could have 

been delivered if the U.S. had a trusted identity infrastructure.  We saw people scrambling 

to will m find. 

 

Delivering dollars in a timely fashion and stopping fraud.  I am on the fraud front we have 

seen criminals rushing to take advantage of the chaos, watching phishing and identity 

fraud attacks tricking people into giving up passwords or personal information online or 

using stolen identities to steal more than 36 billion dollars from state unemployment 

insurance systems while preventing people from getting the services they needed.  It is not 

doom and gloom.  There are success stories out there.  Large chunks of the economy have 

pivoted to the digital environment to secure telework with strong authentication and other 

technologies has been amazing.   

 

The response to the pandemic has laid bare the inadequate of the nation's digital identity 

infrastructure.  Permanent services have been eliminated an many can't be replicated 

online.  It is a new year, new administration, new Congress.  Great time to talk about where 

where we are with identity and authentication.  Between the federal alliance and the Better 

Identity Coalition, we've put together a great two-day agenda that will explore facets of 

these issues looking at the security and fraud aspects but the impact that the inadequacies 

in the digital identity infrastructure has had on individuals.  2020 made clear for every eye-

popping story about security fraud, there is an individual on the other end who hasn’t been 

able to get something important they need it because of how hard it is to prove who  they 

are. 

 

Here is a preview.  We will have an opening keynote from Michael Mosier.  And you will see 

them set the stage for describing what we are up against and the challenges we need to 

address.  We will have a panel looking at different facets of how the pandemic impacted.  

We will have a short break, stretch your legs, confirming your kids are in virtual school and 

not on xBox.  That's my plan, anyway.  When we come back we will hear from 

Congressman Bill Foster. 

 



I will lead a panel looking at different aspects of where government can help here and then 

we will have a second panel that may be the most important of the day, looking at the 

impact of identity on the individual and exploring perspectives on equity and inclusion. 

 

We are then going to close the day with a spotlight session featuring Arizona's Director, of 

the  Motor Vehicle Division who will talk about Mobile Driver’s Licenses.  I get more 

questions on identity on this topic than any other.  I'm thrilled we can after Arizona 

showcase their new offering here.   

Note we are going to build in three to five minute breaks between the sessions to take a 

moment to deal with Zoom fatigue issues and do what you need to do. 

 

Looking ahead to tomorrow, this is a two day event.  We will have opening keynote from 

Congressman John Katko, the lead sponsor on the bill last year.  He is an elevated member 

of the security committee looking at cybersecurity aspects of identity.  That is followed by a 

panel on what the Biden Administration should do on identity and authentication and 

another panel I think will tell what is an underappreciated good news stories of the past 

year, how FIDO authentication helped to secure the 2020 election. 

 

Andrew Shikiar from FIDO alliance and Alex Weinert from Microsoft will each give 

afternoon keynotes, sandwiching a panel looking at the importance of identity and 

authentication and financial services. 

 

All told what we have is a jam packed two days, more than a thousand people registered 

from across the globe.  It has been amazing seeing the registrations come in.  I want to give 

thanks that in addition to Zoom we are livestreaming this.  The Internet Society, the DC 

chapter has gratefully -- we are very grateful that they have loaned us their livestream 

capabilities for these two days.  We have people tuning in from all over the place. 


