
Reference Services  1 
 

   
 

 

 

 

 

 

 

Reference Services 

Sandra Gonzalez 

University of Southern California 

September 7th, 2020.  

 
 

 

 

 

 

 

 

 



Reference Services  1 
 

   
 

 

Reference services will be changing in many respects in the next 10 years. Change is 

inevitable, especially in the field of information science. Libraries once began as an extension of 

schools and later evolved into the information hubs we see today. With technological advances, 

one can only extrapolate that reference services will continue to expand with the growing 

technological needs of people, communities, and organizations. Since libraries continue to 

compete with the open web and search engines such as Google, it is imperative that they 

maintain their status as valuable resources. Furthermore, libraries will continue to evolve with 

the current technological trends, providing access to the ever-growing number of discovery 

resources, at little to no costs to the user, essentially making libraries a valuable resource to 

communities and organizations alike.  

Libraries will continue to evolve with the current technological trends. They have a 

history of being flexible in their endeavors to serve their communities and ensure that those 

communities have access to the information they need. Courtney suggests that libraries become 

more strategic in the way that they deliver these services. In other words, libraries need to be 

able to locate and provide information that is not commonly available to users in order to bridge 

the gap between web-based services and reference services (Courtney, 2015, pp. 125-126). This 

is one way libraries can remain essential and fully functional.  

Libraries were created to make education more accessible to the public. It is one thing to 

provide access to information to meet the needs of various communities, institutions, and 

organizations, and it is another to know how to locate the appropriate information and disperse it 

to the correct user. Libraries need to function beyond just providing data. Courtney recommends 

that they should also make sure that the information is “credible and authoritative” (Courtney, 
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2015, p.125). In other words, findings should differ greatly from a simple Google search, must 

adhere to the specific needs of the user, as well as come from a reputable source. This is what 

differentiates reference services from the world wide web. Web based services offer users a 

plethora of information often providing endless results; however, users are unable to filter out 

that data, which is often unreliable or not considered credible.  

Libraries will continue to provide resources for free if they remain essential. This means 

that they will need to invest in more discover services. As Courtney explains, there needs to be a 

consensus in the way that information is gathered and deciphered from the library’s collections 

in order for discovery resources to reach their full potential (Courtney, 2015, p.126). He argues 

that there need to be many updates to the way that data is classified. This would make a 

tremendous difference in the results that are provided to users, hence increasing their sources of 

information.  

To sum up, reference services have been keeping up with the growing technological 

advancements. While some people may believe that these advancements in technology have 

turned libraries obsolete, it is far from the truth. Reference services are more advanced than ever 

and will continue to provide users with the resources that they need. Not only will reference 

services become better in that they will provide an enormous amount of data, the knowledge that 

is provided will be of great use in terms of validity and relevance, which is the difference 

between reference services and web-based search engines.  
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